
Having problems logging into Drinks Guide?  

Answers to frequently asked questions are below:  

 

Do I have the correct username and password?  

USERNAME: First & Surname (this is not case sensitive) eg. John Smith  

PASSWORD: Prefix of 10 followed by your company id number eg. 109999  

 

What is my company id number?  

Your quarterly email from the Drinks Guide team always refers to your company id in the 

message. If you cannot locate this number contact info@drinksguide.com.au or call the 

Services Team on 02 9415 1199 and we’ll provide you with the correct information.  

 

I have entered my username and password and still cannot access the supplier 

directory. 

Are you the registered contact for this company? Have you recently taken over the 

responsibility of updating the data? You may not be authorised to access the site.  

Contact info@drinksguide.com.au or call the Services Team on 02 9415 1199 and we can 

provide you with access. 


